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Wilkes— Barre VAMC Homeless Program:

Phone # (570) 824-3521 ext. 27878 Department of Veterans Affairs Medical Center

1111 East End Blvd., Wilkes-Barre PA 18711 O

Susan Herbst, Homeless Supervisor ext. 24695

Shannon Mclafferty, HCHV /GPD Coordinator ext.
24134

Pamela Grzelaczyk, PSA ext. 27878

Let us help determine your eligibility
for VA Healthcare

Give us a call or shoot us a message!

Alexis Kelly, HUD-VASH Coordinator ext. 24449 Phone: (570) 824-3521 Option 4

-or-

Lori Miller, VJO Specialist ext. 27620 Email: WilkesBarreEligibilityGroup@VA.gov
Kim Sapolis-Lacey, VIO Coordinator ext. 24574

Jessica Donnell, Peer Support Specialist ext. 24683
Barbara Kreseski, HUD-VASH Social Worker ext. ‘

27353 } Wilkes-Barre VA Medical Center
Bernard Makos, HUD-VASH Social Worker ext. | FY23 CHALENG SURVEY
24069 1111 East End Boulevard

Wilkes-Barre, PA 18711
Phone: 570-824-3521

Bethany Mulhern, HUD-VASH Social Worker ext.

=0 Take the r -

Lorrie Rice, HUD-VASH Social Worker ext. 24064 ' ::I!'

Fredrick Nyamekeh, HUD-VASH SW ext. 24112 ;
Junie Kacer, HCHV SW ext. 27647

GabrielleE. Mayer, HCHV CE Specialist ext. 24154

Allentown Community Based Outpatient Clinic
Phone # 610-776-4364
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s » Crisis Line
DIAL 988 then PRESS (D
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Laura Smith, HUD/VASH Social Worker ext. 34479 [E¥ .
Amanda Rosario, HUD-VASH Social Worker
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Homeless Programs & Initiatives
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I became a Social Worker because your life is

worth my time

Housing and Urban Development—VA
Supportive Housing (HUD-VASH)

The Department of Housing and Urban Development
and Department of Veterans Affairs Supported Housing
(HUD-VASH) Program provides permanent housing and
ongoing comprehensive case management services for
eligible homeless Veterans who require these supports
to live independently. Most Veteran participants re-
mained permanently housed.

Healthcare for Homeless Veterans (HCHV)

The core mission of HCHV is primarily to perform
outreach provided by VA social workers and other
mental health clinicians, to identify homeless Veterans
who are eligible for VA services and assist these Veterans
in accessing appropriate healthcare and benefits. In
addition, HCHV also functions as a mechanism to
contract with providers for community-based residential
treatment for homeless Veterans.

Grant and Per Diem Program (GPD)

The Grant and Per Diem (GPD) Program is offered
annually by the VA to fund community-based agencies
providing transitional housing or service centers for
homeless Veterans.

Contracted Emergency Residential Services
(CERS)

The Contracted Emergency Residential Services (CERS)
programs target and prioritize homeless Veterans who
require safe and stable living arrangements while they
seek permanent housing. Length of stay range from 30—
90 days with option to extend based on clinical need.

Veterans Justice Outreach (VIO)

The purpose of the Veteran Justice Outreach (VJ0)
initiative is to avoid the unnecessary criminalization of
mental illness and extended incarceration among
Veterans by ensuring that eligible justice-involved
Veterans have timely access to VHA mental health and
substance abuse services when clinically indicated, and
other VA services and benefits as appropriate.

Vocational Rehabilitation Counselor- Supported
Employment/Substance Use Disorder

The goal of Vocational Rehab/Supported Employment is to
assist veterans involved in the CWT programs receiving
treatment for Substance treatment and recovery programs
to prepare for, find, and keep suitable jobs. Services that
may be provided include: Comprehensive rehabilitation
evaluation to determine abilities, skills, and interests for
employment; employment skills; assistance finding and
keeping a job; counseling servicas; and non-pald work ax-
periences.

SSVF-SUD Case Management

The SSVF-SUD Case Manager works with Supportive Ser-
vices for Veteran Families (SSVF) grantees and homeless
program staff to engage Veterans experiencing SUD con-
cerns with VA services including but not limited to SUD
specialty care or residential services

Homeless Veteran Community Employment
Services (HVCES)

The mission of HVCES is to provide employment services
and resources to Veterans participating in Veterans Health
Administration (VHA) homeless programs to increase ac-
cess to permanent housing and improve housing stability.
Services are Veteran-centered and include vocational as-
sessment, job development, job search assistance, job
placement, employer engagement, information and referral
to community resources, and follow along support.

Homeless Coordinated Entry Specialist

HCHV Coordinated Entry links VA Homeless programs to
fully collaborate with the community, including the Contin-
uum of Care (COC) and community partners. The specialist
provides recovery- oriented and housing first services .

Homeless Veteran Dental Assistance

R
The Homeless Veteran Dental Program increases accessi-
bility to quality dental care to homeless Veterans and to
help assure success in VA-sponsored and VA partnership
homeless rehabilitation programs throughout the United
States. Veteran eligible after 60 days from date of enroll-
ment into Homeless Services

Social Work Homeless Projects:

¢ Project CHALENG Homeless Summit
+
+

¢ Food Pantry
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Adopt-A-Veteran
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Community Outreach

Supportive Services for Veterans and
Families (SSVF)

VA has been authorized to offer community-based
grants through the Supportive Services for Veteran
Families (SSVF) Program, which will provide sup-
portive services to very low-income Veteran fami-
lies in, or transitioning to, permanent housing.
Funds are granted to private non-profit
organizations and consumer cooperatives who will
assist very low-income Veteran families by provid-
ing a range of supportive services designed to pro-
mote housing stability. Ask any VA Social Worker
about SSVF that serves your community.

“Social Work is the Art of Listening and
the Science of Hope” Unknown




