Wayne County
Housing-Related Resources

Housing Agencies s Catholic Social Services (chronic homelessness w/ disabilities) 570.282,0460
e SHARE (Shared Housing and Resource Exchange) 570.832.5133

*  Wallenpaupack Vets for Vets (and first responders) 570.857.1688

e« Wayne County Housing Authority 570.488.6069

*  Wayne County HSA Housing Department 570.253.6758

Surrounding e Catherine McAuley Center (Lackawanna) 570.342.1342
Emergency e Community Intervention Center (Lackawanna) 570.342.4298
Shelters and s Port Jervis Daytime Warming Center (New York) 845.856.3214
Cooling/Warming e Shepard’s Maternity Housing {Monroe) 570.476.1428
Stations e St Anthony’s Haven Shelter {Lackawanna) 570.342.1296

s Tri-State Interfaith Warming Station (Winter Only, Pike) 845.856.1033

e Victims Intervention Program (Domestic Violence, Honesdale) 570.253.4401

*  Wesleyan Church — (Winter Only, Stroudsburg) 570.421.0750

Short to * Catholic Social Services{chronic homelessness w/disabilities)  570.282.0460
Medium-Term « Wallenpaupack Vets for Vets (and first responders) 570.857.1688
Rental Assistance s Wayne County HSA Housing Department 570.253.6758
Transitional « 6th Street Apartment (for homeless individuals) 570.253.6758
Housing e Fair Avenue (persistent and severe mental illness) 570.253.9200

* Transitional Age Youth {(adult youth through 24) 570.253.6758

e Transitional Living Apartments (TLA, severe mental illness) 570.253.9200

Low-Income e Barker Street 615 Barker Street, Hawley 570.226.3200
Housing e  Gravity Planes 130 Carbondale Road, Waymart 570.488.6069
Apartments e Hamlin Heights 549 Easton Turnpike, Hamlin 570.251.1690
(Subsidized) + Hawley Village 711 Barker Street, Hawley 570.226.9121

« Llaurel Place 264 South Street, Waymart 570.488.7111

e Maple City 3 Corey Street, Honesdale 570.253.6624

e Stourbridge Square 316 11th Street, Honesdale 570.253.7855
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Mortgage

Emergency Mortgage Assistance {(Honesdale Borough)

570.253.0731

Assistance Emergency Mortgage Assistance (Wayne County HSA Housing) 570.253.6758
Home Emergency Morigage Assistance Program (Trehab) 570.253.8941

PHFA Homeowner Assistance Fund 888.987.2423

Home Aging in Place (60 and above, Wayne County Aging) 570.253.4262
Improvements Wallenpaupack Vets for Vets (and first responders) 570.857.1688
Wayne County Redevelopment Authority 570.253.4882

Furniture Salvation Army 570.352.3435

Wayne County Family Center (Baby)
Wayne County HSA Children & Youth

570.251.4352
570.253.5102

Utility Assistance

Gift of Warmth - Wayne County Aging
Reverend Doherty Fuel Fund (heat)
Safe Link Phone Service

Salvation Army

TREHAB (PPL OnTrack, UG! mediation)

Wallenpaupack Vets for Vets {and first responders}

Wayne County Assistance Office

570.253.4262
570.253.0731
800.977.3768
570.352.3435
570.253.8941
570.857.1688
570,253.7100

o LIHEAP, Medical Assistance, SNAP, TANF, LIHWAP (water)

Food Assistance

Closet of Blessings Baby Pantry

Hamlin Rotary (building children bunk beds
Honesdale SDA Baby Pantry

Salvation Army Food Pantry

Wayne County Food Pantry

Wayne Memorial Food Prescription Program
Women Infant and Children (WIC)

570.352.4094
570.499.2793
570.535.9684
570.352.3435
570.253.4262
570.253.8422
570.390.5000

Transportation

Pike CovrTY TRANSP.
Wayne County Transportation Services (WCTS})

S576-775 - 5550
570.253.4280

Legal Services

MPLS - PIKE
North Penn Legal (NPL) - WAYVE
PULP (PA Utility Law Project)

$77- 953 - 4e8s0
877.515.7465
844.645.2500

Crisis Services

Center for Community Resources
Children’s Service Center

833.557.3224
877.433.5112

Homeless
Liaisons

Western Wayne — Kerrie Fitzsimmons
Forest City — Darlene Hamlyn

800.321.9973

A ? 570.785.2469
Wayne Highlands — Gerald Burns S_a 09 570.253.5900
Wallenpaupack - Ann Monaghan Disteicts 570.226.4559
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WAYNE COUNTY HUMAN SERVICES AGENCY HOUSING DEPARTMENT

BRIAN W. SMITH, CHAIRMAN
Damascus Township, PA

MICHELLE VALINSKI
HSA Administrator

JOCELYN CRAMER PAMELA WILSON

Damascus Township, PA HSA Deputy Administrator
WAYNE COUNTY, PA
JAMES SHOOK NoRTHAR FOCORG MRUTA HEATHER MISZLER
Palmyra Township, PA Housing Administrative Officer

Mission; From Housing First to Self-Sufficiency

We are g team of community providers partnering to end homelessness in Wayne County with o low barrier
approach, facilitating access to safe, affordable, and permanent housing options while encouraging self-
sustainability so that homelessness is rare, brief and non-reoccurring.

Local Housing Options Team {LHOT) Agenda
January 10, 2023

Shelters/Cooling/Warming Stations

e Wesleyan overnight shelter is open until 3/31/2023 from 7 PM to 7AM.
e Warming Stations are available in Pike County at Area Agency on Aging Senior Centers. Food,
books, and Wi-Fi are available and the centers are open to all, regardiess of age.
«  Blooming Grove Center, 150 Pike County Boulevard, in Lords Valley, PA.
* Monday through Friday, 8:00 AM to 4:00 PM.
s lackawaxen-Shohola Township Center, Lackawaxen Fire Department, Beissel Beck Road
& Route 590, Lackawaxen, PA.
 Monday through Friday, 8:30 AM to 3:00 PM.
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WAYNE COUNTY, PA

NORTHERN POCONO MOUNTAINS

Human Services
Housing Programs

Contact:

The Livery Building
314 10th Street
Honesdale, PA 18431

Monday — Friday from 8 AM to 4 PM
Housing@waynecountypa.gov
570-253-6758

Housing Staff:

» Heather Miszler, Housing Administrative Officer i
¢ Augustine DeJesus, Administrative Assistant |

* Stacey Mizwinski, Housing Caseworker 1!

¢ Kerry Willcox, Housing Caseworker li

General Inquiries:
Call 570-253-6758 and request a housing caseworker with time-sensitive situations or
email housing@waynecountypa.gov for general inquiries.

Mission Statement:
Reduce homelessness and assist households with regaining housing independence.

Overview:

Housing is dependent upon awarded grants, which the Housing Administrator must
request. Grants are a source of funding that does not require repayment.

The funds utilized, serve our community, provide case management services, and pay
for the costs of Housing operations, including:

* Financial, rental, utility, and hotel assistance.
+ Caseworker salaries and benefits to provide housing stability services.
* Administrative salaries, office supplies, benefits, building maintenance, etc.



Agency Funding:
If you come across a household in need of a hotel stay, rental assistance, utility

assistance, security deposit, efc., please feel free to reach out to Housing for eligibility
and availability prior to exploring other avenues.

Our grants are specific to housing needs, where other agency funds could pay for other
needs, the county may not have funding for.

Eligibility:

QOur housing programs require a household to demonstrate homelessness, or prove a
risk of homelessness occurring, and a financial instability, in addition to the program
specific Area Median Income (AMI) thresholds estabiished by HUD each year.

In order to prove eligibility, we must reference the chart below to confirm what income-
limit category the household is considered. Based on the program needed, eligibility
varies. These figures below are updated every October by HUD (Housing and Urban
Development).

Homeless vs. HUD’s Definition of Homelessness:

Often, we must say “the household isn’t considered homeless,” to which disagreement
occurs. Housing recognizes someone is considered “homeless” when they have
nowhere to go, or do not have a permanent housing option. However, HUD requires us
to confirm homelessness based on where the household was the night prior.
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Eligibility Criteria per HUD’s Requirements
(Housing and Urban Development)

| Category Efigibility Ceiteria Eligible Programs
: = ‘

eraty HomeN: Stohold who lacks a ixed. regular; and adequate nightl m

2: Imminent Risk of Household who wilt imminently lose their primary night-time Homelessness Frevention
H | idence, provided that

Residence will be lost within 14 days;

No subsequent residence has been identified; and

The household jacks the resources or support

networks needed to obtain permanent housing.

At Risk of Any individual or famﬁ&f wha Homelessness Prevention
Homelessness s« Has an annual income below 30% of AM! for Wayne
County;

s Doces not have sufficient resources or support
networks, e.g., family, friends, faith-based or other
social nedworks, immediately available to prevent
them from moving to an emergency shelter or another
place.

« Meets one of the following conditions:

1} Has moved because of economic reasons two
or more times during the 60 days immediately
preceding the application for HP assistance.
Is living in the home of another because of
ecenomic hardship;

Has been notified in writing that their right to

occupy their current housing er living situation

will be terminated within 21 days after the
date of application for assistance;

Lives in a hotel and the costis not paid by

charitable organizationts or by Federal, State,

or local government programs

ts exiting a publicly funded institution, or

system of care {such as a health-care facility,

a mental health facility, foster care or other

youth facility, or correction program or

institution);

i

3

Ry

4

5

e
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Available Housing Programs:

Mortgage Assistance ~ Emergency assistance up to two months is provided to eligible
homeowners who are facing a hardship, behind on their mortgage, and household
income does not exceed 80% AMI.

Recovery Housing — Funding available through D&A/Housing for recovering addicts

from stimulant or opioid use that need housing assistance in order to maintain their

sobriety. No AMI requirement.

« Up to 3 months of recovery housing, up to 1 month of hotel assistance, and up to 6
months of rental assistance.

Rental Assistance - For homeless individuals/families in need of assistance with moving
into a new place and short-term rental assistance while they work towards sustaining on
their own. i.e. obtaining income, housing voucher or financial benefits. Household
income cannot exceed 30 to 50% AMI, depending on the program being utilized.
COVID Rental Assistance - Up to twelve months may be provided to eligible renters
who are facing a hardship during the pandemic and household income does not exceed
50% AML.

Shelter Assistance — For homeiess individuals/families with no place to go and in need
of shelter. Housing may be able to offer short-term hotel assistance and emergency
food assistance. Household income cannot exceed 30 to 50% AMI, depending on the
program being utilized.

« To be considered for a short-term hotel stay, the household must have ties to Wayne
County. If the household does not have ties, shelter referrals are provided to
neighboring counties. If transport is needed, Housing will coordinate with Wayne
County Transportation to arrange a ride.

Utility Assistance — Emergency COVID assistance up to twelve months may be provided
to eligible renters who are facing a hardship and household income does not exceed
50% AMI.

Transitional Housing:

Transitional Age Youth (TAY) Transitional Housing

« Two apartments available for youth ages 18 through 24.

« Eligibility: Youth who are experiencing a housing crisis and/or who have experienced
barriers in their lives which would prevent them from successful independent living.

« When a youth is eligible, Housing can partner with Children and Youth (CYS)
through their independent Living (IL) program and Wayne County Behavioral Health
(BH), to ensure the best outcome for our youth population. Other referrals are
provided, as appropriate.

Continuum of Care (CoC) Transitional Housing
« An apartment is available for an individual or smali family who are homeless and
need assistance regaining sustainability successfully with case management
support and connection to other agencies.
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Supportive Case Management Services:

Supportive Services are offered through the Housing Caseworkers for anyone who
reaches out for our help. We offer:

« Benefits Counseling — SNAP, TANF, Medical Assistance, etc.

« PREP Curriculum — (Prepared Renter Education Program) Education with
budgeting, financial planning, leasing basics, how to approach landlords with issues.

« Housing Assessment — Review of consumer’s history of housing instability, barriers,
needs, etc.

« Housing Stabilization Plan - An outlined goal plan that both consumer and housing
establish and follow to obtain housing stabilization goals.

« Housing Relocation — Locating possible housing options, arranging moving
preparations, etc.

« Landiord Engagement/Mediation — Conversations with Landlords of what is offered,
how the program works, mediate possible issues between consumer and Landiord
as needed, efc.

« Community Integration — Making new connections in the community, offer agency
referrals and programs available, etc.

Referrals:
Referrals to Housing must be received through 211, which is a requirement of the grant
funding we utilize. 211 screens each caller to confirm if the caller is eligible for a referral.
« Hours of operations for Housing referrals are Monday through Friday from 9 AM
to 2 PM. You can also dial (855) 567-5341.

Some of our funding does not require a 211 referral. If you are unsure how your
consumer should proceed for a referral or their eligibility, please reach out to us for
guidance.

During the Housing Program Enrollment:

» Housing receives a 211 referral for a household facing a housing crisis.

« A caseworker verifies the housing and assesses housing barriers, needs and
preferences.

¢ Once the caseworker gathers the above information, they present a
recommendation to the Housing Administrator.

e Ifthe consumer is deemed eligible, an intake is scheduled, which includes
paperwork, explaining the program, expectations from the consumer, what they can
expect from us, and setting goals.

« During their time with housing, supportive services are provided to guide the
consumer along in the process of regaining housing independence and successfully
sustaining on their own.

¢ Once the consumer completes the program, an exit assessment is performed, to
ensure the household can sustain on their own. Our programs aren’t mandatory and
households can withdraw at any time.
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« Along with completing documentation, confirmation is made to ensure the household
will succeed on their own. i.e. receives income to sustain independently, obtained
low-income housing assistance, receives mainstream benefits, obtained
transportation, paid fines off, etc.

Once permanent housing is found:

For consumers who need assistance to find permanent housing and don’t have the
means to pay for the moving costs, Fair Market Rent (FMR) is a rental standard
followed to ensure landlords are charging a fair value to the apartments being leased in
a specific area.

Below is the most recent FMR we must follow when finding apartments for our
consumers, in order to financially assist them.

A required inspection is performed to confirm the apartment is safe and habitable for the
household.

Terms are set between the Landlord and Tenant so leasing documentation is finalized
and moving can begin.

Regional Connections and Efforts:

By Name List (BNL) meetings with the Pocono Region (Carbon, Monroe, Pike, and
Wayne) to assess the list of homeless individuals/households within the region and
collaborate as needed.

Monroe and Pike County — Colfaboration of mutual consumers, possible referrals, and
partnering efforts for joint-advertising with Pike/Wayne ERAP.

Pocono Regional Homeless Advisory Board (RHAB) — A member of the board with the
mission to reduce/end homelessness in the four-county region.

Regional Housing Advisory Committee (RHAC) — A northeast committee advises DCED
of housing, homelessness, economic and community development needs.

Youth Point-in-Time Committee — A part of a committee to have a better understanding
of youth homelessness in Eastern PA, including youth who are unstably housed.

United Way of Monroe — Awarded funding throughout the Pocono region with the goal
o prevent homelessness.
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Ways to get involved and stay connected —

*,
o

LHOT - Local Housing Options Team:

LHOT was created with the intent to find needs and gaps in services within our
community. Since the start of LHOT, Transitional Age Youth (TAY) Program was
created. When grant opportunities arise, feedback is requested from LHOT
members. LHOT attendees consist of both county and non-county sponsored
housing partners.

The Housing Administrator provides:

» Grant announcements

« Upcoming events and trainings

« Housing-related updates of program availability, program status, available
funding

« Then an open discussion is offered to address any concerns or community
suggestions, to collaborate as a team as needed.

Community Partners then have an opportunity to provide agency updates.

* All LHOT meetings take place via Zoom.
+ If you would like to receive the meeting invites, please let Heather Miszler
know.

Annual Point-in-Time (PIT) Count:

PIT is a coordinated outreach and search effort designed to identify and assist
individuals and/or families experiencing housing challenges/homelessness in
Wayne County. This is an annual requirement to continue receiving housing
funding.

* Volunteer teams will attempt to locate and approach homeless individuals,
or families, to provide referral information, toiletries, blankets, snacks, etc.

» Training is provided to all volunteers.

¢ The Point-in-Time Count provides data used in allocating Federal and
State resources to assist in addressing homelessness.

* Wayne County continually serves homeless individuals and families
throughout the year. We can’t get the funding if we can’t show a need and
WE HAVE THE NEED!
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